
Our new VPN requires a Duo account, in addition to using a password, to authenticate and allow 
access to AOS’ resources. Please complete the following steps to enroll and set up MFA with your 
phone, tablet, or other device. 

 

1. The following will be sent to the email we have on file so you may enroll your device: 

 

2. Follow the prompt and select Duo Mobile to receive a notification on your phone: 

  

 

 

 



3. Enter your number when prompted to do so and confirm it on the next screen 

 

4. Download the mobile app to your phone if you do not have it installed, otherwise click Next 
to be presented with a QR code: 

 

 

 



5. On your phone, open the Duo Mobile app and select the “Add” option then “Use QR Code” 

 

 

6. Scan the QR code 
7. You may specify a name for this account in the Duo Mobile app e.g. “AOS VPN” 
8. You should now see the new entry on the Duo Mobile homepage 
9. Back to where the QR code was displayed you have an option “add more devices”, this may 

be skipped by selecting “I don’t want to add more devices” 
10. Done! 

 




